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Digital Banking Era

3 1z
BANK3.0
5 1 2K B




“Banking 1s not longer somewhere
you go, but something you do.”

Banking Is necessary,
bank are not........

-Bill Gates




Banks will not be just a place,
but an act, customers do not
need a solid business base,
but the bank’s function.

- Brett King




[- Three key successful factors

2. VValue Creation

m 1. Speed Competition

m 3. Customer Satisfaction
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eWle are “Service Provider” - and also
we are “Solution Provider” -
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ENHANCEMENT AND
DIGITALIZED PLACE
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I' CONCEPT OF CUSTOMER RELATIONSHIP MANAGEMENT
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» RE TEER, BRNEERE

KNOW YOUR CUSTOMER

CLOSE TO YOUR ENGAGED WITH YOUR
CUSTOMER CUSTOMER
KNOW YOUR PRODUCTS
- -
I PRI TR R EASIRHY
HAR% = TR AR B




§» HOWTO BUILD UP A GOOD RELATIONSHIP
WITH YOUR CUSTOMERS ?
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4 842 F — ONE BANK ,
TOTAL SOLUTION
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1. Continuous Learning
2. Positive Thinking
3. Enjoy your work

/|, i
/" 2 THE PATH TO SUCCESS
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